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Temporary Suspension of the 

Multi-Discipline Inspection (MDI) Program 
EFFECTIVE IMMEDIATELY 

 
Attention MDI Program Builders and Participants:  
 
Due to the increased volume of inspections and our commitment to providing the highest quality of 
service with those inspections, our MDI inspection program has reached capacity.  To ensure 
continued quality, the MDI program will temporarily be suspended for new applications.   
 
We understand the importance of the program and its value to our customers.  Consequently, we 
are working on solutions to augment staff levels for this program with the goal of reinstating 
this permitting option as soon as possible. We will honor all currently approved MDI permits. We will 
not take in any additional building permit applications under this program until further notice.  
 
As a result, all permits will be set up under the standard building permit process, requiring each trade 
to pull separate permits under the 11- Electrical, 12-Plumbing, 13-Building, and 14-HVAC series of 
permits.  In addition, all inspections will need to be scheduled by the permit holder under these permit 
types and will be inspected by a zone inspector for the trade.   
 
For additional information regarding this temporary change, please contact Judy Walton at  
832-394-9334 
   
  

 
 
 
CODE ENFORCEMENT CONTACT INFORMATION  
 
PLAN REVIEW 
Commercial- (832) 394-8810 
One-Stop - (832) 394-8820 (Commercial Remodels and 
Residential) 
 
INSPECTIONS 
Building – (832) 394-8840 
Mechanical – (832) 394-8850 
Electrical – (832) 394-8860 
Plumbing – (832) 394-8870 
Occupancy/Life Safety - (832) 394-8880 
Sign Administration - (832) 394-8890 
 

PERMIT OFFICE 
General – (832) 394-8899 
Dacoma Office – (713) 686-6224 
Kingwood Office – (281) 361-9580 
Utility Releases - (832) 394-8847 

 
OTHER INFORMATION 
Customer Assistance &  
Code Development Office- (832) 394-9494 
Automated Inspection Request Line - (713) 222-9922 
Other City Departments- Dial 311 

For Additional Permit Information: 
You may obtain information about permits by visiting our website at www.houstonpermits.com. You will then be linked to our database of sold permits. 
If you have questions about any of these permits, please contact our Code Enforcement Group at (832) 394-9494. 
 
To Reach Other City of Houston Departments:  
http://www.houstontx.gov or dial 311 


