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Welcome to the Houston Permitting Center

The Houston Permitting Center (HPC) combines the majority of the City of Houston's permitting and licensing into one
convenient location. The HPC opened in June 2011 with a mission to help customers achieve their goals while
complying with the City’s regulations. Accomplishing our mission requires a continuous pursuit of improving the
customer experience. Providing excellent service, streamlining business processes, implementing innovative
technologies, and proactively engaging customers are all cornerstones of this philosophy.

When a customer arrives at the Houston Permitting Center, they will experience a culture that is dedicated to

Did you receive a permit, providing them with excellent customer service. It is our priority to:
license or registration non- . - N i
compliance letter? Click F Empower our employees to solve our customers’ problems.

P Provide our customers with the most consistent and accurate nformation.
P Serve our customers in the maost polte and knowledgeable way posshie.
P Measure our customers’ satisfaction and continuously strive for improvement.

Take Our

Survey City Fee Schedule
The City fee schedule displays all permit, license, and registration fees established by authority of the City of Houston
Code of Ordinances. Visit the web page to review all fees.

** On January 01, 2013, most City of Houston permit, license, and registration fees will be raised by 2.4214%.
\ \ Mailed invoices will be subject to the fee in effect on the date of mailing.* *
Rate Our Performance!
For questions or concemns, please call §32-394-9000.

facebook Permit Types:

Fallow Us!

© Airport Land Use Permitting Process

CITY OF
HOUSTON

© Ambulance Permits

l 2 Automotive Related Licenses l

© Building Code Enforcement Permits

tment Online

On the HPC website’s
home page:
www.houstonpermitting
center.org

Click on Automotive
Related Licenses to
release the drop down
menu.



http://www.houstonpermittingcenter.org/
http://www.houstonpermittingcenter.org/

Scheduling an Appointment Online

Permit Types:

© Airport Land Use Permitting Process

© Ambulance Permits

© Automotive Related Licenses

The Houston Police Department’s Auto Dealers Detail is responsible for the licensing and regulation of automotive

related businesses and the disposal of abandoned motor vehicles in vehicle storage facilities. The mission of the
unit is to insure that the automotive industry complies with the many laws that govern the automotive industry's

operations and to dispose of unclaimed vehicles through public auction. C]j.Ck On the link fOI‘

Beginning July 1, the Auto Dealers Detail will begin transitioning the wrecker license service from a walk-in

A ] Schedul
service to an appointments based service. An online appointment scheduler will be available for new, renewal, or ppo lntmen t c e u er

transfer of wrecker licenses on August 1, 2013. Appointments may be scheduled via the online scheduler or by H P
phone up to 28-days in advance. Ome age .

All other Auto Dealer services will remain a walk-in based service.

For additional information, please use the links below:

l : t i | l(.ﬁ.n email address and a phone number are required to use the online scheduler.
you do not have either o

ese, please call us to schedule an appointment.)
Appointment Scheduler & Check-in Guide (English)

Appointment Scheduler & Check-in Guide (Spanish)

Hours of Operation:
8:00am - 4:00pm

Contact Information:
Phone: (832) 394-4800
Email: HPD.AutoDealers@HoustonPolice.org

© Building Code Enforcement Permits
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Start Over HPC Home Continue m

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

The Online Appointment Scheduler
© Flood Management Office (FMO) .
HPD (Auto Dealers Detail) allows users to make appointments

) Open Records (Viewing) .
"~ Open Records Pick Up and Requests Wlthout a user account.

If you would like to create an account,
select Sign In.

Continue

311 Help & Info | En Espafiol Privacy Policy | CitizensNet
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Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Phone Number (xXxXxxxxXXxXXX): Join
pakswbRd: Forgot your password?
Select the link Join to create an account.
Submit

 Home | 311 Help & Info



Scheduling an Appointment Online

City of Houstt

Official Site for Houston, Te,».fﬁ
3 i
Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please enter the following information Complete all fields and click Submit
Phone 8323949000
Number
(XXXXXXXXXX) Password: sessess

First Name John Password Confirmation: |sessess

Last Name Smith .
Password Question: | Select an option I
Email: houston.permittingcenterg Select an option

Password Answer: My favorite food is

fi Emal'l houston_permittingcenter My dog’s name is
Confirmation: ' My favorite artist is

My favorite book is

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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) méity 'of Houst

Offidal Site for Houston, Texds ; I - ’. i o 3 .
Start Over | HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Autentication saved sucessfully!

Your account has now been created. Click Start
Over to schedule an appointment.

Please enter the following information

Phone (3323949000
Number

(XXXXXXXXXX) Password:

First Name [John Password Confirmation:
Last Name Smith ; : .
I Password Question: | My favorite food is B
Email: houston permittingcenterg Password Answears bacon
Email

- : houston.permittingcenterg
Confirmation: ol ¢

Submit

| Home | 311 Help & Info Contact Us Privacy Policy } CitizensNet
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Official Site for Houston, Texas
[ |

Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

[—ﬂmd-hﬂanagﬂmnmfﬁﬂ-(-mi- )
o HPD (Auto Dealers Detail)

© Open Records (Viewing)
 Open Records Pick Up and Requests

Click on the button for HPD (Auto
Dealers Detail) and then click
Continue.

Continue

311 Help & Info | En Espaiiol | Contact Us
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& City of Houstt

Officlal Site for Houston, ?‘e\;,_ﬂ

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail)

Please select a date from the calendar , then a time

Appointments are available in 30 minute increments

« « AuguNE > » [3:15AM \
' SM TW T F 5 2 8:45 AM

|21 2 20 0 22 1 2 3 9:45 AM

3 4 5 6 7 8 95 10 ©10:15 AM 3

33 11012 13 14 15 16 17 12:15 PM

34 18 19 20 21 22 23 4 1:00 PM _

3/ 25 26 27 8 29 0 31 ~1:30 PM :
> EEER 1 o >,

between 8:15am and 2:45pm.
sz L 1mes slots not shown have already been filled.

Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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thy of Houstc

Offidal Site for Houston, Teéx !

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail)

Please select a date from the calendar , then a time

Only the days in blue are available for scheduling appointments.

PrIr August 2013 W 8:15 AM =
' SM TW T F § 7 8:45 AM
|31 28 202 30 21 1 2 3 9:45 AM
2| 4 56 7 & o 1 210:15 AM |
33 11 1213 14 15 16 17 12:15 PM
4018 19 20 2 2 23 A 1:00 PM |
3 25 ©1:30 PM
% 1 .-H. 2:15 PM Y
&\ The selected day will turn grey.
Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet



Scheduling an Appointment Online

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail)

Please select a date from the calendar , then a time

Select a time slot and click Contmue

I"« 4 August 2013 L ] 8 15 AM

' SM TW T F 8§ _.8:45 AM__

31028 29 30 31 1 2 3 ©9:45 AM l

DI 4 5 6 7 8 910 "10:15 AM B
33 11 12 13 14 15 16 17 12:15 PM

34 18 19 20 21 22 23 24 '1:00 PM

35 25 26 27 28 29 31 =1:30 PM
EmEE HQ .

Use the scroll bar to reveal more times.

Back Continue

| Home | 311 Help & Info | En Espaiiol | Contact Us Privacy Policy | CitizensNet
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Officlal Site for Houston, Tex 28

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) ->Thursday, September 05, 2013 9:45 AM

If you do not have an account, enter your information in the fields below.

Middle Name (if none
=If you “ve scheduled an appointment online with City of Houston before, please enter "N one")
be sure to use the same 10-digit phone number.

Wrecker License
Phone Number (XXXXXXXXXX)

Number

First Name Company Name
Last Name
Email: . Please select the .
. & : . : . ew B
Email Confirmation: desired license ser\nce
| Renewals
| Transfer
Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy



Scheduling an Appointment Online

| City of Houst
Offidal Site for Houston, Texas

Back Start Over HPC Home Continue (ohn smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

Please enter the following information

Please use a phone number where you can be reached directly.

Middle Name (if none

=If you "ve scheduled an appointment cnline with City of Houston before, please enter "NOF‘IE")
be sure to use the same 10-digit phone number.
Wrecker License

8323949000 12345678
Phone Number (XxXXxXXXxXX) Miirribar

First Name John Company Name ABC Wrecker Co
Last Name Smith

None

Email: houston permittingcenterg

Please select the = =
\‘Q Email Confirmation: houston permittingcenterg desired license service .

Renewals
| Transfer

An email address 1s not required to continue.

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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Officlal Site for Houston, Tex 28

Back Start Over HPC Home Continue w Q

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM If you have an account’ Clle Sign In.

Please enter the following information

Middle Name (if none
~If you "ve scheduled an appointment online with City of Houston before, please enter "N one")
be sure to use the same 10-digit phone number.

Wrecker License
Phone Number (XXXXXXXXXX)

Number
First Name Company Name
Last Name
Email: . Please select the .
. & : . : . ew B
Email Confirmation: desired license ser\nce
| Renewals
| Transfer
Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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© ity of Houeh

Official Site for Houston, Tax 2%

- N -
Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Phone Number (dxxxxxxxxx): 8323949000 Join
1 For r Nord?
Password: o |

Enter your account information and click Submit.




Scheduling an Appointment Online

R The -y : - o o
City of Hot
Official Site for Houston, Te::ah

o
Back Start Over HPC Home Continue [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

Please enter the following information

Middle Name (if none
*If you “ve scheduled an appointment online with City of Houston before, please enter "None")
be sure to use the same 10-digit phone number.

Wrecker License
Number

Company Name

Phone Number (XXXXXXXXXX) 8323949000
First Name John
Last Name Smith
Email: houston permittingcenterg

Please select the | B
Email Confirmation: houston permittingcenterg desired license service :

Your contact information will
automatically populate in the form fields.

Back Continue

[ Home | 311 Help & Info



Scheduling an Appointment Online

| City of Houst
Offidal Site for Houston, Texas

Back Start Over HPC Home Continue (ohn smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

.
omplete the remaining fields and click Continue.

Middle Name (if none

=If you "ve scheduled an appointment cnline with City of Houston before, please enter "NOF‘IE") None
be sure to use the same 10-digit phone number. k L
Wrecker License r
Phone Number (XXXXXXXXXX) 8323949000 Number 12478
First Name John Company Name ABC Wrecker Co
Last Name Smith
Email: houston permittingcenterg Please select the _
. . — . t . New
Email Confirmation: |houston permittingcenterg Q desired license service . -]
Renewals
| Transfer

A wrecker license number 1s required for
Renewals and Transfers.

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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@ 'City of Hol

Official Site for Houston, Texa%

Back Start Over HPC Home Confirm [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

Please review the appointment information

Please review and click "Confirm" to finalize your appointment. To make any changes, click "Back".

Appointment date: 9/5/2013

Appointment time:9:45 AM ReVieW your appointment details.

Department: HPD (Auto Dealers Detail) If 1t iS COI’I’eCt then CliCk Confil"m
R .

Service: Wrecker Licensing Appointments

Appointment confirmation will be sent to houston.permittingcenter@houstontx.gov

If 1t 1s incorrect or you would like to make

Back Confi
** ) a change, select Back.

311 Help & Info | En Espariol | Contact Us Privacy Policy | CitizensNet
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Sy ol

-y B
Cancel Appointment Start Over HPC Home Reschedule [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

Appointment Confirmation

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

et Nome: Jonm Your appointment is now booked.

Last Name : Smith

E-mail : houston.permittingcenter@houstontx.gov If you did IlOt enter an email

Appointment ID : 415

Appointment date: 9/5/2013 addreSS, please pI’lnt a Copy Of your

Appointment time: 9:45 AM

Department: HPD (Auto Dealers Detail) Confirmation page .

Service: Wrecker Licensing Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 9:25 AM and 9:45 AM

We look forward to seeing you!
Please check your "Junk" folder if you do not find a confirmation in your "Inbox"

Cancel Appointment Reschedule

311 Help & Info



Scheduling an Appointment Online

npc.customernouncaton &gmail.com

o e If you entered an email
Subject: City of Houston Appointment Confirmation address’ you Will receive a

Houston Permitting Center confirmation message

Appointment Confirmation from:
From:  City of Houston Appointments Online hDC S CuStomernOtification@
Send:  Tuesday, August 13, 2013 9:26 AM o
To: houston.pemittingcenter/@houstontx.gov gmall 2 Com °

Subject: City of Houston Appointment Confirmation

Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 9/5/2013. Appointment [D: 415

s Uit HOD (e Do Dty A %\ If you do not see it in your
Service: Wrecker Licensing Appointments 1inbox, please check your
To check in upon arrival at the HPC ... Spam or junk fOldeI'.

1. Visit one of the kiosks located on the first floor.

2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.

**Please visit the Information Desk if you experience any difficulties with the check in process. If you need tO Cancel or
** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule. re SChe dUIe your

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002. appOIHtment, SeleCt one Of
For directions Click Here : or call 832-394-9000. .
these links.

Please use the following links if you would like tr{ Cancel or Reschedulejyour appointment.



mailto:hpc.customernotification@gmail.com
mailto:hpc.customernotification@gmail.com

Scheduling an Appointment Online

City of Ho

Official Site for Houston, Teéx.
= il
Cancel Appointment| Start Over

s
5

HPC Home | Reschedule

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

rl\l e li ] S ill HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

bring you
back to your
confirmation
page.

Select an
option from
either end of
the page to
Cancel or
Reschedule
your
appointment.

Appointment Confirmation

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

First Name: John

Last Name : Smith

E-mail : houston.permittingcenter@houstontx.gov
Appointment ID : 415

Appointment date: 9/5/2013

Appointment time: 9:45 AM

Department: HPD (Auto Dealers Detail)

Service: Wrecker Licensing Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 9:25 AM and 9:45 AM

We look forward to seeing you!

Please check your "Junk" folder if you do not find a confirmation in your "Inbox"

[John smith] Log Out

Cancel Appointment Reschedule

311 Help & Info
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Appointment Check-1in Process

rom: hpc.customernobfication @gmail.com
To: PWE -HPC

Cc

Subject: City of Houston Appointment Confirmation

Houston Permitting Center
Appointment Confirmation

From:  City of Houston Appointments Online
Send:  Tuesday, August 13, 2013 9:26 AM

To: houston.pemittingcenter/@houstontx.gov

Subject: City of Houston Appointment Confirmation
Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 9/5/2013. Appointment [D: 415
[ Appointment: 9:45 AM on 9/5/2013 (check - in between 9:25 AM and 9:45 AM}]
Business Unit: HPD (Auto Dealers Detail)
Service: Wrecker Licensing Appointments

To check in upon arrival at the HPC...
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.

**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002.
For directions Click Here : or call 832-394-9000.

Please use the following links if you would like to Cancel or Reschedule your appointment.

On the day of your
appointment, you may
check-in up to 20 minutes
before your scheduled
time and no more than 10
minutes after your
scheduled time.



Appointment Check-1in Process

rom: C.Cuslomernouncauonggmai.com

To: PWE -HPC

You will use the
Subject: City of Houston Appointment Confirmation o
} o . Appointment ID number
ouston Permitting Center . .
Appointment Confirmation from your Cor}flrma}tlon
email or confirmation page
From: City of Houston Appointments Online to Check_in for your
Send:  Tuesday, August 13, 2013 9:26 AM .
To: houston.permittingcenter@houstontx.gov appO]_ntment.

Subject: City of Houston Appointment Confirmation

Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 9/5/2013] Appointment ID: 415

Appoinment: :45 AN an /52013 check - b een 925 AN and -

Business Unit: HPD (Auto Dealers Detail)
Service: Wrecker Licensing Appointments

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.
To check in upon arrival atthe HPC...
First Name: John
Last Name : Smith
-mail : hg on.permittingcenter@houstontx.gov
Appointment date: 9/5/2013
Appointment time: 9:45 AM
Department: HPD (Auto Dealers Detail)
Service: Wrecker Licensing Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 9:25 AM and 9:45 AM

We look forward to seeing you!



Appointment Check-1in Process

Choose one of the kiosks located at the north entrance
to check-in for your appointment.

b




Appointment Check-1in Process

. " T PERMITTING N

center

On the touch screen, select Appointment Check In

Appointment Check InJ Other Services

I'M NOT SURE Permits

Plan Review

Licenses




Appointment Check-1in Process

HOUSTON

PERMITTING ‘

center
Please enter your Appointment ID.

Using the number
pad, type In your
Appointment ID
number, and touch

OK.

Start Ove\ i



Appointment Check-1in Process

HOUSTON

PERMITTING ‘

center
Please enter your Appointment ID.

If you do not know [ —
@ Jour Appointment

ID number, touch




Appointment Check-1in Process

- HOUSTON _
PERMITTING

center

Please enter your ten digit phone number.
You can only

check-in with the [ Y

phone number you
used to schedule
the appointment.

*If vou “ve scheduled an appointment onfine with City of Houston before, please
be sure to use the same 10-digit phone number,

Phone Number (xxxxxxxxxxﬁ-%z%dﬁﬂﬂﬂ
First Name John
Last Name Smith

Email: houston.permittingcenter
Email Confirmation: houston permittingcenterg

Start Oveh' i _



Appointment Check-in Process

HOUSTON
N, PERMITTING

center

Please enter your ten digit phone number.

phone number, and

Using the number ~
vad, type in your | (8323949000>
touch OK. )

Atart Ove




HOUSTON
. PERMITTING

Appointment Check-in Process

N,
THANK YOU

If you need assistance please visit the Information Center on the 1st floor.

If you see this screen, then you have successfully
checked-in for your appointment.

%\ A ticket will print from the kiosk. Scan your ticket
when you have arrived in the basement for your
scheduled appointment.



Appointment Check-in Process

n T PERMITTING N

center

You must reschedule your appointment. Please see receptionist for more information or assistance

The system will not allow check-ins more than 10 minutes
late, and will display the above message.

It 1s up to the discretion of the business unit to accept
appointments later than 10 minutes. If accepted, you may
not be able to complete your business within the
remaining appointment time.

You may use the computers in the lobby to schedule a
new appointment for another day.



Appointment Check-in Process

N . " PERMITTING N,

center
You arrived too early. Scheduled Appointment: 9:45AM

@ The system will not allow check-ins more than 20
minutes early, and will display the above message.

Please try again when 1t is closer to your scheduled
appointment time.



If you have any questions
please contact us at:

(832) 394-9000
Houston.permittingcenter@houstontx.gov

HOUSTON

PERMI'ITING

center



mailto:Houston.permittingcenter@houstontx.gov
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