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Welcome to the Houston Permitting Center

The Houston Permitting Center (HPC) combines the majority of the City of Houston's permitting and licensing into one
convenient location. The HPC opened in June 2011 with a mission to help customers achieve their goals while
complying with the City’s regulations. Accomplishing our mission requires a continuous pursuit of improving the
customer experience. Providing excellent service, streamlining business processes, implementing innovative
technologies, and proactively engaging customers are all cornerstones of this philosophy.

When a customer arrives at the Houston Permitting Center, they will experience a culture that is dedicated to
providing them with excellent customer service. It is our priority to:

b Empower our employees to solve our customers’ problems.

P Provide our customers with the most consistent and accurate nformation.

P Serve our customers in the maost polte and knowledgeable way posshie.

P Measure our customers’ satisfaction and continuously strive for improvement.

City Fee Schedule
The City fee schedule displays all permit, license, and registration fees established by authority of the City of Houston
Code of Ordinances. Visit the web page to review all fees.

** On January 01, 2013, most City of Houston permit, license, and registration fees will be raised by 2.4214%.
Mailed invoices will be subject to the fee in effect on the date of mailing.* *

For questions or concemns, please call §32-394-9000.

Permit Types:

© Airport Land Use Permitting Process
© Ambulance Permits
© Automotive Related Licenses

© Building Code Enforcement Permits

En la pagina principal
del sitio web:
www.houstonpermitting
center.org

Desplacese hacia abajo
de la pagina y haga clic
en Open Records. Un
menu desplegable
aparecera.


http://www.houstonpermittingcenter.org/
http://www.houstonpermittingcenter.org/

Programar una Cita por Internet

d MODHILY Fernuis
© Monitoring Well and Soil Boring Permits
© Office of the City Engineer Plan Review

© Open Records

The Open Records Section is responsible for processing Texas Public Information Act (TPIA) requests for the Public
Works & Engineering Department’s Code Enforcement group. Information available includes permit history,
inspection records, drawings and plans, and certificates of occupancy (between 1972 and 1987). The TPIA gives
the public the right to request government documents without being asked why you want them.

It may take up to 10 business days to process and research a TPIA request. You will receive a letter informing you ° * 7/

of what records, if any, were found. You may choose whether to inspect the requested information, receive copies Haga Cl].C en la OpClOD
of the information or both. Please schedule an appointment to view or pick-up the documents via the online

scheduler or by phone. Appointments for viewing documents may be scheduled up to 2-weeks in advance, while

] S
appointments for picking-up documents may be scheduled up to 1-week in advance. Appo ln tmen t Chedu ler

For additional information, please use the links below:

Home Page.
mﬁnrm

n email address and a phone number are required to use the online scheduler.)
T e —— Syeeie?in Guide (English)
Appointment Scheduler & Check-in Guide (Spanish)

Texas Public Information Act

Harris County Appraisal District Home Page

Code Enforcement Permit Search (For permits sold within the last 3 years. This site only compatible with Internet
Explorer version 8 or higher.)

Hours of Operation:
8:00am - 4:45pm

Contact Information:

Phone: (832) 394-8800

Email: HPC.openrecords@houstontx.gov
Fax: (832) 395-9620
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Official Site for Houston, Texa8 18 .‘ = - ! .
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Start Over HPC Home Continue m

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

B iy of Houet

Please select the Business Unit you would like to schedule your appointment with

El Programador de Citas en linea permite
> Flood Management Office (FMO) . . .
HPD (Auto Dealers Detail) a los usuarios programar citas sin una

 Open Records (Viewing)
"~ Open Records Pick Up and Requests Cuenta.

S1 usted desea crear una cuenta, haga clic
en el boton Sign In.

Continue

311 Help & Info | En Espafiol Privacy Policy | CitizensNet
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Officlal Site for Houston, Ye.k'._lﬁ
: |
- .

Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Phone Number (xXxxXxXxXxXXXXX): Join
Forgot your password?
Password:
Seleccione el enlace Join para crear una cuenta.
Submit

 Home | 311 Help & Info
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City of Houstt

Official Site for Houston, Te,!eﬁ

Start Over HPC Home

Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please enter the following information

Phone 8323949000
Number

(XXXXXXXXXX)
First Name John

Last Name Smith

Email: houston.permittingcenterg

Email
Confirmation:

housten. permittingcenter(

Introduzca todos los campos y luego haga clic

en el boton Submit.

Password:
Password Confirmation:

Password Question:

Password Answer:

| The favorite movie is

CLLTTTTY

Select an option ||

Select an option
My favorite food is
My dog's name is
My favorite artist is
My favorite book is

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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& City of Hou
Offidal Site for Houston, Texds
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Start Over | HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Autentication saved sucessfully!

Su cuenta ha sido creada. Haga clic en el boton
Start Over para programar una cita.

Please enter the following information

Phone (3323949000
Number

(XXXXXXXXXX) Password:

First Name John Password Confirmation:

Nam ith
) L Password Question: | My favorite food is [

Email: houston permittingcenterg Password Answears bacon
Email

- : houston.permittingcenterg
Confirmation: ol ¢

Submit

| Home | 311 Help & Info Contact Us Privacy Policy } CitizensNet
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Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

Flood Management Office (FMO)

Open Records (Viewing)
Ll n Pi n

Seleccione el tipo de cita que desea programar
y haga clic en el boton Continue.

Continue

311 Help & Info | En Espaiiol
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Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

T — omcy89160010ne Open Records (Viewing) si

2 HPD (Auto Dealers Detail) ;

e Rt PV} usted desea programar una cita para ver
)Q‘ @ Open Records Pick Up and Requests documentOS.

Seleccione Open Records Pick Up and Requests si usted
desea programar una cita para recoger documentos.

Continue

311 Help & Info | En Espaiiol
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® City of Houst

Officlal Site for Houston, Tex 2%

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records Pick Up and Requests

Please select a date from the calendar , then a time

Las citas para recoger documentos estan disponibles en incrementos

[« Auguwan > w /" 9:00 AM 20)

. SM TW T F s 9:10 AM
31 22 29 30 31 1 2 3 19:20 AM
2 4 5 6 7 8 9 10 9:30 AM
= u v [N 9:40 AM
» 1 [l 9:50 AM

35 25 26 27 28 29 30 31 10:00 AM

|3 1 2 3 4 5 6 7] \m-m AM v j
de 10 minutos entre las 8:30am y las 4:20pm. Los horarios que
Back no aparezcan ya han sido reservados. Contiie

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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. Clty of Ho'

Offictal Site for Houston, Taxd
Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing)

Las citas para ver documentos estan disponibles en incrementos

PRI O TR /" 8:30 AM <\

. T hL ENNE 29:00 AM
31 28 29 30 31 1 2 3 9:30 AM 2
2 4 56 7 8 910 10:00 AM
= 1 [N v 10:30 AM
34 18 19 20 1 2 23 4 ©11:00 AM
35 25 26 27 28 29 30 31 1:30 PM

\7nan = j

de 30 minutos entre las 8:30am y las 3:30pm. Los horarios que
Back no aparezcan ya han sido reservados. Continue

311 Help & Info Contact Us Privacy Policy | CitizensNet
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. Clty Of HO'

Offical Site for Houston, Texa 1B . '
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Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing)

Please select a date from the calendar , then a time

So6lo los dias en azul estan disponibles para la programacion de citas.

“ 4 August2013  » » 2 8:30 AM &
: SM TW T F S 29:00 AM

31 28 29 30 31 1 2 3 S:30 AM =
2 45 10:00 AM

311 10:30 AM

34 18 1902 23 2 ©11:00 AM

35 25 26 27 28 29 30 31 21:30 PM

% 1 2 $ 5 6 1 #9:00 PM =

ﬁ\ El dia ya seleccionado aparece en color gris.

Back Continue

311 Help & Info Contact Us Privacy Policy | CitizensNet
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Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing)

Please select a date from the calendar , then a time

Seleccione un horario y haga clic en el boton Continue.

-

-

.« 4 August 2013 L _i f 8:30 AM
SM TW T F 5 9:00 AM
2 456 7 8 910 ~10:00 AM
= n e [N v ©10:30 AM
% 181900 2 B N _ :
35 25 %6 27 8 29 30 3 113209:4M Q
5l 1.2 34 5 & 7

20N PM

Utilice la barra de desplazamiento para mostrar

mas horarios disponibles.
Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing) - >Wednesday, August 14, 2013 9:30 AM

Please enter the following information

~If you "ve scheduled an appointment online with City of Houston before, please S]_ nO tlene una Cuenta 1ntr0duzca

be sure to use the same 10-digit phone number.

Phone Number (xxxxxxxxxx) su informacién en cada campo.
First Name
Last Name L. , ,
Email: Utilice un nimero de teléfono y

Email Confirmation:

correo electronico donde se le pueda
localizar directamente en caso de
que un representante necesite
ponerse en contacto con usted.

Back Continue

Tracking Number:

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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&) City of Hot
Official Site for Houston, Texas
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- '

Back Start Over HPC Home Continue m

Welcome to the Houston Permitting Center’s Online Appointment Scheduler
Open Records (Viewing) - >Wednesday, August 14, 2013 9:30 AM (Q
Please enter the following information
~If you "ve scheduled an appointment online with City of Houston before, please Si ti en e un a Cuent a h a a Cli C en
be sure to use the same 10-digit phone number, ) g
Phone Number (XXXXXXXXXX £ °
( ) el boton Sign In.

First Name
Last Name
Email:

Email Confirmation:

Tracking Number:

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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© ity of Houeh

Official Site for Houston, Tax 2%

- N -
Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Phone Number (dxxxxxxxxx): 8323949000 Join
[ For r nord?
Password:  leseses |

Introduzca su informacioén de la cuenta y haga clic en el
Submit

/ °
boton Submit.
311 Help & Info | En Espaiiol | Contact Us Privacy Policy | CitizensNet
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Official Site for Houston, Tex 4%
e H =

Back Start Over HPC Home Continue [3ohn smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing) - >Wednesday, August 14, 2013 9:30 AM

Please enter the following information

=If you "ve scheduled an appointment online with City of Houston before, please
be sure to use the same 10-digit phone number.

Phone Number (XxXXXxXXxxx) 8323949000

First Name John Su informacién de contacto se
Last Name Smith ’ ’
i rellenara automaticamente
: |houston. permittingcenterg
Email Confirmation: houston permittingcenterg IOS CampOS.

Tracking Number:

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy ] CitizensNet
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® Gty of Hout

Offical Site for Houston, !‘ex\ﬁ

Back Start Over HPC Home Continue [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing) - >Wednesday, August 14, 2013 9:30 AM

Please enter the following information

*If you “ve scheduled an appointment online with City of Houston before, please
be sure to use the same 10-digit phone number.

Phone Number (XxxxXxxXxX) 8323949000
First Name John
Last Name Smith
Email: houston permittingcenterg

Email Confirmation: houston permittingcenterg

Tracking Number: |012345678
Complete el campo restante y haga clic en
el botén Continue.

Back Continue

311 Help & Info | En Espafiol ]| Contact Us Privacy Policy | CitizensNet
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From: Garcia, Belinda - HPC-PWE

Sent: Friday, June 21, 2013 2:13 PM
To: h'

Subject: Open Records/ 1310 Stanford (07039572) /Tracking No: 1028895

CITY OF HOUSTON Annise D. Parker
Mayor

Public Works and Engineering Department Daniel W. Krueger, P.E.

Director

P.O. Box 1562

Houston, Texas 77251-1562
1002 Washington Avenue
Houston, Texas 77002

T - 832-394-8800

sy houstontx goy.

June 21, 2013

Houston, Texas 77019

Email: |
Re: Open Records/ 1310 Stanford (07039572) @c}dng No: 1028895 )
Dear Ms. [INEG

Puede encontrar su
numero de rastreo en la
carta que le fue mandada

por el representante de
Open Records.
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Back Start Over HPC Home Confirm [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing) - >Wednesday, August 14, 2013 9:30 AM

Please review the appointment information

Please review and click "Confirm" to finalize your appointment. To make any changes, click "Back".

Appointment date: 8/14/2013 Revise los detalles de su cita.
Appointment time:9:30 AM S1 toda la informacion esta
Department: Open Records (Viewing) Correcta, Seleccione Confirm.

Service: Open Records Viewing Appointments
Appointment confirmation will be sent to houston.permittingcenter@houstontx.gov

Si1 la informacién esta incorrecta o si desea
hacer cambios, seleccione Back. Canfim

Back
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City of Hous

Orfficial Site

= - i. - L .-.-' v = -.r |-!
Cancel Appointment Start Over HPC Home Reschedule [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Open Records (Viewing) - >Wednesday, August 14, 2013 9:30 AM

Appointment Confirmation

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

First Name: John Su cita esta reservada y un correo

Last Name : Smith . .
emai + euston permisngeenterarewsonixsov @]ectronico con los detalles de su cita
e e /i le sera enviado proveniente de:

Department: Open Records (Viewing)

comice: omen mecords vieming fomamtments NP C.CUStOMernotification@gmail.com.

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 9:10 AM and 9:30 AM

We look forward to seeing you!

Please check your "Junk" folder if you do not find a confirmation in your "Inbox"

Cancel Appointment Reschedule

311 Help & Info | En Espariol | Contact Us Privacy Policy | CitizensNet


mailto:hpc.customernotification@gmail.com
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From: hpc.customernotification @gmail.com

To: PWE -HPC

o

Subject: City of Houston Appointment Confirmation

Houston Permitting Center
Appointment Confirmation

From:  City of Houston Appointments Online
Send:  Mondayv, August 12, 2013 4:43 PM
To: houston permittingcenter@houstontx.gov

Subject: City of Houston Appointment Confirmation

Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 8/14/2013. Appointment |D: 411

Appointment: 9:30 AM on 8/14/2013 (check - in between 9:10 AM and 9:30 AM)
Business Unit: Open Records (Viewing)

Service: Open Records Viewing Appointments

To check in upon arrival at the HPC...
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.
**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002
For directions Click Here : or call 832-394-9000.

Please use the following links if you would like tc{ Cancel or Reschedulefyour appointment.

=2

S1 usted no ve su correo
electronico de confirmacion
en su buzon, revise su
carpeta de spam o junk.

S1 necesita cancelar o
reprogramar su cita,
seleccione uno de estos
enlaces.
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City of Hous

Orfficial Site

Cancel Appointment |Start Over HPC Home | Reschedule [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Los enlaces le
llevarande ——
nuevo a la P o

pagina de

Thank you for booking your appointment with the City of Houston Online! Below is your finalized

Confirmacién. appointment information,
. First Name: John
Seleccione e o

E-mail : houston.permittingcenter@houstontx.gov

una OpClén en Appointment ID : 411

Appointment date: 8/14/2013
Appointment time: 9:30 AM

Cada eXtre mo Department: Open Records (Viewing)
de la pagina Service: Open Records Viewing Appointmens
para cancelar

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 9:10 AM and 9:30 AM

(Cancel) 0] We look forward to seeing you!
reprogramar | o
ease check your "Junk” folder if you do not find a confirmation in your "Inbox
(R h d l ) Pl heck "Junk” folder if d t find fi t "Inbox"
escneauie
Su Clta EEElEBeoiTen Reschedule

311 Help & Info | En Espariol | Contact Us Privacy Policy | CitizensNet
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From: hpc.customernotification @gmail.com

To: PWE -HPC

o

Subject: City of Houston Appointment Confirmation

Houston Permitting Center
Appointment Confirmation

From:  City of Houston Appointments Online
Send:  Mondayv, August 12, 2013 4:43 PM
To: houston permittingcenter@houstontx.gov

Subject: City of Houston Appointment Confirmation

Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 8/14/2013. Appointment |D: 411

[Appointment: 9:30 AM on 8/14/2013 (check - in between 9:10 AM and 9:30 AMj
Business Unit: Open Records (Viewing)

Service: Open Records Viewing Appointments

To check in upon arrival at the HPC...
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.

**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002
For directions Click Here : or call 832-394-9000.

Please use the following links if you would like to Cancel or Reschedule your appointment.

El dia de su cita, puede
registrarse hasta 20
minutos antes de la hora
programada pero no mas de
10 minutos después.
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From: hpc.customernotification @gmail.com

To: PWE -HPC

o

Subject: City of Houston Appointment Confirmation

Houston Permitting Center
Appointment Confirmation

From:  City of Houston Appointments Online
Send:  Mondayv, August 12, 2013 4:43 PM
To: houston permittingcenter@houstontx.gov

Subject: City of Houston Appointment Confirmation

Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 8/1 4:’2013' _pﬂpomfmenf D: 411 l

Appointment: 9:30 AM on 8/14/2013 (check - in between 9:10 AM and 9:30 AM)
Business Unit: Open Records (Viewing)

Service: Open Records Viewing Appointments

To check in upon arrival at the HPC...
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.
**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002
For directions Click Here : or call 832-394-9000.

Please use the following links if you would like to Cancel or Reschedule your appointment.

Usara el numero
Appointment ID que le fue
enviado en el correo
electronico de confirmacion
para registrarse el dia de su
cita.



Proceso de Registro de Citas

Utilice uno de los quioscos localizados en la entrada
norte para registrarse para su cita.

b




Proceso de Registro de Citas

. " T PERMITTING N

center

Appointment Check In Other Services

I'M NOT SURE Permits

Plan Review

Inspections

Para cambiar el idioma que aparece
Licenses en el quiosco, seleccione Espariol.

=




Proceso de Registro de Citas

A continuacién, seleccione Nombramiento de Entrada.

HOUSTON

PERMITTING

center

Nombramiento de Entrad:a] Otros Servicios

No Estoy Seguro ‘ | Permisos

Inspecciones

Revision de Planos

Licencias

English
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- HOUSTON |
PERMITTING
' center
Utihzando e] Introduzca su ID Nombramiento

teclado numeérico,
introduzca su
numero de
Appointment ID
y toque OK.

|

Comenzar \ English
Alsrmnrm




Proceso de Registro de Citas

m " PERMITTING ‘

center
Introduzca su ID Nombramiento

S1 usted olvido o no
sabe su niimero de
Appointment ID,
toque este boton

el nimero de

para cambiar la
pantalla.

Alrrmrrm
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Por favor, introduzca su nimero de teléfono de diez digitos

Solo se puede buscar

HOUSTON

PERMITTING

center

la cita usando el (

numero de teléfono }

que utilizo al - — W ¥ Ve
registrarse. Please enter the following information

*If you “ve scheduled an appointment onfine with City of Houston before, please
be sure to use the same 10-digit phone numbgc

Phone Number (5oooooooox] 8323949000
First Name John

Last Name Smith
Email: tingcenter@houstontx gov

Email Confirmation: tingcenter@houstontx gov

Tracking Number: 0123456789

Comenzar"& nglis




Proceso de Registro de Citas

m " PERMITTING ‘

center

Por favor, introduzca su numero de teléfono de diez digitos

Utilizando el

teclado numeérico, ‘ E 532394900§i5
introduzca su s
numero de teléfono o | |
y toque OK. —

ARlsrmrrm
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HOUSTON
., PERMITTING ‘
: center
GRACIAS

Si necesita ayuda, por favor visite el Centro de Informacion en el primer piso.

S1 usted ve esta pantalla, se ha registrado con éxito para
su cita. Un boleto se imprimira en el quiosco.

%\ Para citas para ver documentos, favor de escanear su
boleto cuando haya llegado al segundo piso.

Para citas para recoger documentos, no es necesario

escanear su boleto. Por favor, espere en el primer piso
hasta que llamen su nimero de la estacion 30.

English



Proceso de Registro de Citas

Debe cambiar su cita. Consulte recepcionista para mas informacion o ayuda

HOUSTON
PERMITTING n

center

@ [l sistema no permaitira el registro en mas de 10 minutos tarde
H‘ y aparecera esta pantalla.

Corresponde a la discrecion de la unidad de negocio de aceptar
citas tardes. Si se acepta, es posible que no pueda completar

su negocio dentro del tiempo de la cita restante.

Usted puede utilizar las computadoras en el primer piso para
programar una nueva cita para otro dia.



Proceso de Registro de Citas

HOUSTON

PERMITTING

center
Usted llego demasiado pronto. cita: 9:30 AM

@ Ll sistema no permitira el registro en mas de 20
minutos antes y aparecera esta pantalla.

Inténtelo de nuevo cuando se acerque mas la hora
de su cita.

English



S1 usted tiene alguna pregunta,
favor de contactarnos al:

(832) 394-9000
Houston.permittingcenter@houstontx.gov

HOUSTON

PERMI'ITING

center



mailto:Houston.permittingcenter@houstontx.gov
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