[image: image1.png]



Telephone Survey Questionnaire

1. How many times in the past year have you contacted Utility Customer Service? ___________

2. What was your reason for contacting us? __________________________________________________________

___________________________________________________________________________________________

3. Was the representative professional?

Very Professional

Professional

Somewhat Professional

Not at all Professional
4. Was the representative eager to serve you?

Very Eager

Eager

Somewhat Eager

Not at all Eager




5. How knowledgeable was the representative?

Very Knowledgeable

       
Knowledgeable

    
Somewhat Knowledgeable

      
Not at all Knowledgeable
6. Were all the explanations/instructions clear to you?

Very Clear

              Clear

Somewhat Clear

Not at all Clear




7. Were all the explanations/instructions related to your problem/concerns?

Very Related

               Related

          
Somewhat Related

Not at all Related

8. Did the representative give you his or her name?

              Yes---------------        No ----------------

9. Did the representative call you by your name?

              Yes -----------------    No-----------------

10. Was your problem/ concern resolved?

              Yes-----------------     No-----------------

11. Overall, how would you rated your total experience with the service you  received?

Very Satisfied

        
Satisfied

        
Somewhat Satisfied

        
Not at all Satisfied 

Do you have any suggestions on how we could better serve you in the future?

                                                        Acct #______________________________________
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