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January 4, 2011
Re: Multifamily Water Conservation Incentive Program
Dear Customer:

The City of Houston enacted Ordinance 2010-305, which raised water/wastewater rates for multifamily properties to cover the cost of service provided and it also allowed for a water conservation incentive program to be established for these same properties.  Since owners of multifamily properties have the difficult task of encouraging tenants and/or other owners to conserve water, the ordinance assists property owners who reduce their water consumption.   

The City, through the Department of Public Works and Engineering, has adopted a water conservation incentive program for the next two calendar years, beginning January 1, 2011 and continuing until December 31, 2012.  This program focuses on encouraging Multifamily Rate/Class customers to reduce high water consumption through conservation efforts, which may include educating residents on how to use water efficiently and installing water saving devices.  Adopting conservation practices will save water and reduce water bills over the next two years and beyond.  Successful completion of the program will result in the customer receiving one rebate check for each six-month conservation period.      

A multifamily residential customer per the City of Houston Code of Ordinances Sec. 47-61 means a customer whose meter is connected to or serves exclusively a residential establishment with more than one unit.  Only properties with 16 or more units are eligible for this program.   The customer’s water/wastewater bill must reference the Rate/Class of Multifamily on the water/wastewater bill.  

To participate in the Multifamily Conservation Rebate Program, the property owner must do the following:  

· Complete the enclosed application, have it notarized and submit it to Utility Customer Service on or before March 15, 2011 for the first sixth month period.  Please submit the application via email to multifamilyrebate@houstontx.gov, fax to 713-371-1138, or mail to Utility Customer Service, PO Box 4863, Houston, Texas 77210-4863, Attn: Allison Wolfert.    
· There will be no deadline extensions.  Property owners who miss this deadline may apply for a subsequent conservation period.  Please see the program details on the website.  

· All water/wastewater bills for the property must be paid in full by the due date on the bill each month throughout the program.

· All applicants will be required to submit all occupancy information as required.  Program details are available on the website. 

· Meet or exceed the conservation goal of 5% or higher.

Details on the rebate calculations, overall program and educational materials are available at www.houstonwaterbills.houstontx.gov.  Click on the Multifamily Properties tab under the Menu.  The City of Houston is here to help your properties utilize this program successfully.  

Sincerely,

Allison Wolfert- Conservation Rebate Program Coordinator 

